
GSH Community Service
Volunteer Training 
Program 

Presented by Kiara Gajo
Statewide Volunteer ManagerWelcome to our final meeting!
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Topics Covered

Agenda
Community Service Pillar

Support Ecosystem - Neighbor Island Managers

Office Hours Information

5 Future Resources

Higher Awards
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Objectives
Learn about upcoming community service
event offerings being developed by the Girl
Scouts of Hawaiʻi staff.

Explore how community service
connects to Girl Scout Higher Awards
and supports leadership development.

Discover local volunteer opportunities and
partner organizations available for troop
involvement.

Understand the importance of community
service and its impact on girls, troops, and
local communities.



Kahulu Maluo-Pearson
Karma Whittington-Ramirez
Marissa Dennis
Ashley Wu

GSH Council Staff- Statewide Neighbor Island Managers

Hawai’i Island Manager 
East Hawai’i Island Manager
Kauai Island Manager
Maui County Island Manager

kmaluopearson@gshawaii.org
kramirez@gshawaii.org
mdennis@gshawaii.org
awu@gshawaii.org

For more info, visit gshawaii.org
Contact GSH Customer Care at customercare@gshawaii.org 

or Call Cuctomer Care at  808.675.8400

https://www.gshawaii.org/
https://www.gshawaii.org/en/discover/our-council/contact.html


Community Service
“The work of today is the history of tomorrow, and we are its makers.”
-Juliette Gordon Low

Community Service is a key part of the Girl
Scout experience, teaching girls to lead with
compassion and make a positive impact in

their communities. 

Through hands-on service, Girl Scouts build
empathy, teamwork, and leadership skills

while living out the Girl Scout Promise and
Law. These experiences also lay the

foundation for earning the Bronze, Silver,
and Gold Awards—the highest
achievements in Girl Scouting.



Higher Awards
Plan ⟶ Earn ⟶ Build ⟶ Connect 



Higher Awards
What are they?

Bronze Award
Focuses on teamwork to
make a positive impact in

the local community

Levels: Junior (grades 4-5)
Minimum Hours: 20

Silver Award
Focuses on creating a

sustainable impact on the
community, individually or

as a small group
Level: Cadette (grades 6-8)

Minimum Hours: 50

Gold Award
Girls individually identify, research

and address a root cause of a
community issue

Level: Senior & Ambassador
(grades 9-12) 

Minimum Hours: 80



Award Pre requisites
Community

Service Hours
Group size

1 Junior journey or
leadership award

20 hours 
Can be done as a

troop

1 Cadette Journey,
Leadership Award or

completed Bronze award
50 hours 

Can be done in small
groups 2-3 girls

2 Senior or Ambassador
Journeys, Leadership

Award, Must Complete
SIlver Award

80+ hours
Must be done
independent



Higher Awards
Written steps from “Highest Award Ceremony Guide 2023"



Higher Awards Pathway



Prerequisite Pathway



Journeys
*will Retire on September 30 , 2026 th



Volunteer Roles













1 - Think about a community issue you care about and the root of the issue.

2 - Think about the audience this community issue affects.

3 – Think of who has knowledge of this issue and could help you. 

4 - Think of a way your project can continue after your involvement.

5 - Think of how you will measure your impact.

Planning for a Higher Award
5 Questions to “Think” about when deciding on a Higher Award



Community Issue
Audience

Potential
Roadblocks

Project
Idea

Mentor

Time Management

Permissions

Local and State offices
may require permitting
for certain structures

or events.

For Gold Awards
Council approval is
needed before the
start of the project.

Materials
Needed

Is it
Sustainable?

Fundraising
Needed

Donated Items

Depending on the award level.
*Make sure your issue could
reach a global Audience!

Additional
Volunteers



Attend Awards
CeremonySubmit Final Reports

to Earn Awards

Identify Community
Issue

Build a Team

Implement
Project

Make a Budget 
& Plan it out
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Key 
Takeaways

1. Community Service is a honorary Girl
Scout pillar that is at the core of the
Higher Awards

2.Higher Awards are a progression
3.Lean on our GSH community if you ever

need any help with anything we
discussed in this program! 

Stay connected!

Engage in Higher
Awards resources

Mahalo for being
apart of our first
Volunteer Training
Program! 

Next Steps

You did it! 

Keep an eye out for
celebration in 2026!
Volunteer
Appreciation is in
April 2026



Mahalo for completing the
Volunteer Training Program with us!
How confident do you feel in running your troop now?



Explore resource library, badge
support, troop materials, ready-
to-go guidelines and more! 

Resource 
Page

Forms and Documents | Girl Scouts of Hawaii

Higher Awards

GroupMe:
Join our Cohort 1 GSH Volunteer Group chat! 

Facebook Page:
Girl Scouts of Hawaii- Volunteers 

Communications

1164 Bishop Street
Honolulu, HI 96813

Mon - Thu   9am - 4pm

Girl Scouts of Hawai’i - Downtown Honolulu Office

Volunteer Essentials & Council Volunteer
 Policies and Procedures 
[2024 - 2026 Edition] pdf

Highest Awards | GSUSA

Highest Awards - FAQ | GSUSA 

Adult Guide for Earning the Silver Award | GSUSA

The Girl Scout Gold Award: A Guide for Adults | GSUSA

The Girl Scout Gold Award Guide: For Leaders | GSUSA

Resources

Gold Award | Girl Scouts of Hawaii

11 Hawaii Girl Scouts recognized for their impact 
on the community | KHON

Highest Award Ceremony | Girl Scouts of Hawaii

Leadership Awards | GSUSA

Bronze Award | GSUSA

Silver Award | GSUSA

Gold Award | GSUSA

Badge, Journey, and Award Chart | GSUSA

https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://groupme.com/join_group/110583373/5XC7AFLW
https://groupme.com/join_group/110583373/5XC7AFLW
https://groupme.com/join_group/110583373/5XC7AFLW
https://www.facebook.com/groups/423116040764531/?ref=share&mibextid=K35XfP&rdid=wDHpex7QWnzup8ug&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2F16zS2Z5Mxv%2F%3Fmibextid%3DK35XfP
https://www.facebook.com/groups/423116040764531/?ref=share&mibextid=K35XfP&rdid=wDHpex7QWnzup8ug&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2F16zS2Z5Mxv%2F%3Fmibextid%3DK35XfP
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/guides/Volunteer%20Essentials.pdf
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/guides/Volunteer%20Essentials.pdf
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/guides/Volunteer%20Essentials.pdf
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/guides/Volunteer%20Essentials.pdf
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/guides/Volunteer%20Essentials.pdf
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards/highest-awards-faq.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards/highest-awards-faq.html
https://www.girlscouts.org/content/dam/gsusa/forms-and-documents/members/highest-awards/GSUSA_Adult-Guide-for-Earning-the-Silver-Award.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/our-program/highest-awards/GSUSA_Gold-Award-Guide-for-Adults_Caregivers.pdf
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/our-program/highest-awards/GSUSA_GoGold2_GuideForLeaders.pdf
https://www.gshawaii.org/en/members/for-girl-scouts/highest-awards/gold-award.html
https://www.khon2.com/local-news/11-hawaii-girl-scouts-recognized-for-their-impact-on-the-community/
https://www.khon2.com/local-news/11-hawaii-girl-scouts-recognized-for-their-impact-on-the-community/
https://www.khon2.com/local-news/11-hawaii-girl-scouts-recognized-for-their-impact-on-the-community/
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/higher-awards/23_Highest%20Awards%20Ceremony%20Program_GSH.pdf
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/leadership-awards.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards/bronze-award.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards/silver-award.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/highest-awards/gold-award.html
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards.html

