
Welcome to GSH! 
Cohort 1 
Volunteer Orientation

Presented by Kiara Gajo
Statewide Volunteer ManagerMahalo for volunteering! 
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Agenda

GSUSA & GSH Mission Overview

Support Ecosystem - Membership 

Troop 101

Communications & Key Takeaways

myGS + Volunteer Toolkit + gsLearn

Next Meeting & Resources
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Objectives
Learn how the Membership Team
supports troop leaders

Understand GSH’s structure, mission,
and key staff roles

Navigate core volunteer platforms

Feel confident and supported as you
start your volunteer journey

Identify essential next steps to leading
your troop

SCAN 
QR CODE!

Mentimeter Link:



Jennifer De Rose
Kiara Gajo 
Emma Kim 
Olivia Mayer

GSH Council Staff-Membership & Recruitment

Director of Membership
Statewide Volunteer Manager
Membership Recruitment Coordinator
Membership Engagement Coordinator

808.675.5515
808.675.5513
808.675.8400

jderose@gshawaii.org
kgajo@gshawaii.org 
ekim@gshawaii.org
omayer@gshawaii.org

For more info, visit gshawaii.org
Contact GSH Customer Care at customercare@gshawaii.org 

or Call Cuctomer Care at  808.675.8400

https://www.gshawaii.org/
https://www.gshawaii.org/en/discover/our-council/contact.html


Mission
Building girls of courage,
confidence, 
and character who make the world
a better place



History and Pillars

Girl Scout Levels
Daisy (grades K-1)

Brownie (grades 2-3)
Junior (grades 4-5)

Cadette (grades 6-8)
Senior (grades 9-10)

Ambassador (grades 11-12)

The Four Pillars
Life Skills

Entrepreneurship
STEM

Outdoors
(Community Service)

History
1912 - Girl Scouts is founded

by Juliet Gordon Lowe

1917- GSH is founded, with
Queen Lili’oukalani as their

sponsor. 

Troop 1 and 2 are still active at
Kamehameha Schools and

Iolani School.





Organization Ecosystem

Volunteers! 
The heart of our organization



Roles

Parents are
partners! 

Troop Co/ Leader
Troop Treasurer
Troop Cookie Manager
Troop First Aider
Troop Volunteer & Helping Hands
Service Unit Manager
Service Unit Treasurer 
Service Unit Cookie Manager 
Service Unit Volunteer

https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html


Back to Agenda Page

Troop 101
Build → Manage → Support → Grow 
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Troop Management
Requirements

Troop Meetings and Planning
1.Arrival Activity

2.Pledge 
3.Troop Updates 
4.Main Activity + Discussion 
5.Snack/Clean up 
6.Closing 
7.Next meeting annoucement

*Troop Year Planning options available on VTK! 

2 adult volunteers present at each troop meeting/event

Background Checks 
Background checks invitations are sent by 3  Party
vendor, Sterling Volunteers, once a volunteer signs
up for a troop role. 

rd

Safety Activity Checkpoints  guidelines



3 GS Promise & Law
Shared at the beginning of each troop meeting! 

Troop Management



Trips & Travel

Local Examples

Working in a Lo’i patch 
Cleaning up a beach 

Partnering with local organization 
Paddle boarding or paddle canoe

*more on Trips & Travel will be expanded upon in our later meetings in this training program

https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html


Uniforms

Daisy Brownie Junior

Cadette Senior Ambassador



BADGES
Girls earn badges as they discover new

skills, explore their interests, and complete
the appropriate badge requirements. 

Badges are placed on the FRONT of the
uniform.

Badges & Patches
PATCHES

Patches are given to girls for attending
events or particpating in a non-Girl Scouts
related program. Patches are placed on the

BACK of the uniform. 



myGS
Homepage, Volunteer Toolkit, gsLearn,
Registration



myGS
Volunteer Toolkit 

myGS - gsLearn

 gsLearn gives you on-demand learning
for everything from safety to leadership.

myGS is your dashboard for
troop registration and rosters

 The Volunteer Toolkit has ready-
to-go meeting plans.

https://mygs.girlscouts.org/
https://my.girlscouts.org/content/girlscouts-vtk/en/vtk.explore.html
https://my.girlscouts.org/content/girlscouts-vtk/en/vtk.explore.html
https://gslearn.litmos.com/home-v2/dashboard-v2
https://gslearn.litmos.com/home-v2/dashboard-v2
https://mygs.girlscouts.org/
https://mygs.girlscouts.org/my-account
https://mygs.girlscouts.org/
https://mygs.girlscouts.org/
https://gslearn.litmos.com/home-v2/dashboard-v2
https://gslearn.litmos.com/home-v2/dashboard-v2
https://gslearn.litmos.com/home-v2/dashboard-v2


Key 
Takeaways

1.You’re part of something bigger!
2.Resources, VTK + gsLearn + MyGS is

here for you— you don’t have to
memorize everything.

3.Ask for help when you need it! 
4.You have a supportive community—

stay connected through
communication channels.

3 Complete gsLearn
assigned modules

1. Log into MyGS

2 Explore 
Volunteer Toolkit

4 Join communication
channels

5
Register on Microsoft
Forms for next training
meeting

Next Steps

Next Meeting:
GSH Pillar 1 - Life Skills

Dates available:
10/19, 10/21, 10/22, 10/23

@ 6-7PM

Sign up HERE

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TSBd63GS002A9e8OGhnndN9iRP5niBdDvJ7XNxaEte1UNTQ3Njk5REVPOEw2OU1PR0lBM0hSRkRIVC4u


Communications
& Support!
“Stay connected!”

GroupMe:
Join our Cohort 1: GSH Volunteer Chat

Instagram:
Council: @girlscoutshi

 
Facebook:

Council Page: Girl Scouts of Hawaii

Girl Scouts of Hawaii- Volunteers

https://groupme.com/join_group/110583373/5XC7AFLW
https://www.instagram.com/girlscoutshi/
https://www.facebook.com/hashtag/girlscoutshawaii/
https://www.facebook.com/groups/423116040764531/?ref=share&mibextid=K35XfP&rdid=wDHpex7QWnzup8ug&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2F16zS2Z5Mxv%2F%3Fmibextid%3DK35XfP


Mahalo!
How confident do you feel leading your troop after
today?



Explore resource library, badge
support, troop materials, ready-
to-go guidelines and more! 

Resource 
Page

For Volunteers and Troop Leaders | Girl Scouts

Hawaii Patches and Programs | Girl Scouts of Hawaii

Forms and Documents | Girl Scouts of Hawaii

Troop Finance Guide.pdf

Troop Year Planner | Girl Scouts

Find Events | Girl Scouts of Hawaii

myGS: homepage 

Award and Badge Explorer | GSUSA

Girl Scout Activity Zone | GSUSA

Intro to GSH

GroupMe:
Join our Cohort 1 GSH Volunteer Group chat! 

Facebook Page:
Girl Scouts of Hawaii- Volunteers 

CommunicationsBadges & Patches

Badge Booklets and Handbooks | GSUSA

Safety Activity Checkpoints guidelines

New and Updated Programs | GSH

Girl Scout Shop | Girl Scout Uniforms and More!

Uniforms

Uniform Diagrams Handout | GSUSA

Girl Scout Shop | Girl Scout Uniforms, Program, 
Outdoor Gear and More!

1164 Bishop Street
Honolulu, HI 96813

Mon - Thu   9am - 4pm

Girl Scouts of Hawai’i - Downtown Honolulu Office

GSH Law & Promise in 'olelo Hawaiian

Sterling Volunteers: Resources for Volunteers

Background Checks

https://www.girlscouts.org/en/members/for-volunteers.html?_gl=1*bqhp9w*_ga*MTEzNjE0MzEwNi4xNzUwNzE5MDI4*_ga_5158YSHZTM*czE3NTkyOTk0NDgkbzUyJGcxJHQxNzU5MzAwNTE5JGo2MCRsMCRoMA..
https://www.gshawaii.org/en/members/for-girl-scouts/badges-and-journeys/Hawaii-Patches-and-Programs.html
https://www.gshawaii.org/en/members/for-volunteers/forms-and-documents.html
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/troop-finance/Troop%20Finance%20Guide.pdf
https://www.girlscouts.org/en/members/for-volunteers/troop-year-planner.html
https://www.gshawaii.org/en/members/for-girl-scouts/activities/events.html
https://mygs.girlscouts.org/
https://mygs.girlscouts.org/
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/badge-explorer.html
https://www.girlscouts.org/en/activity-zone.html
https://groupme.com/join_group/110583373/5XC7AFLW
https://groupme.com/join_group/110583373/5XC7AFLW
https://groupme.com/join_group/110583373/5XC7AFLW
https://www.facebook.com/groups/423116040764531/?ref=share&mibextid=K35XfP&rdid=wDHpex7QWnzup8ug&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2F16zS2Z5Mxv%2F%3Fmibextid%3DK35XfP
https://www.facebook.com/groups/423116040764531/?ref=share&mibextid=K35XfP&rdid=wDHpex7QWnzup8ug&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2F16zS2Z5Mxv%2F%3Fmibextid%3DK35XfP
https://www.girlscoutshop.com/badges-program/
https://www.gshawaii.org/content/dam/girlscouts-hawaii-redesign/documents/travel/Safety%20Activity%20Checkpoints.pdf
https://www.girlscouts.org/en/members/for-girl-scouts/badges-journeys-awards/new-programs.html?_gl=1*q94abx*_ga*MTEzNjE0MzEwNi4xNzUwNzE5MDI4*_ga_5158YSHZTM*czE3NTkyOTk0NDgkbzUyJGcxJHQxNzU5MzAwNDI0JGo1MyRsMCRoMA..#DBJ
https://www.girlscoutshop.com/
https://www.girlscoutshop.com/assets/images/content/GSUSA_PinsBadgeDiagram.pdf
https://www.girlscoutshop.com/
https://www.girlscoutshop.com/
https://www.girlscoutshop.com/
https://youtu.be/v6GGAT_wGrE
https://sterlingvolunteers.helpdocsonline.com/volunteer-user-guides$

